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Product Compliance Report Summary 
 
Signatory company  Sony Interactive Entertainment Inc. 

Reporting period Jan – Dec 2019 

Date submitted 19/02/2020 
Completed by Joshua Aslan 

Contact details Cambre Associates, Rue Defacqz 52, 1050 Brussels, Belgium. +32 (0)2 645 79 90;  information@efficientgaming.eu  

List of consoles within scope of SRI 

# Model name Model number Console type Status 

A. PlayStation®4 CUH-2216 Ultra high-definition media capable Existing console (provide link for 
previously submitted PCR below) 

B. PlayStation®4 Pro CUH-7216 Ultra high-definition gaming capable Existing console (provide link for 
previously submitted PCR below) 

The Signatory complies with the requirements of the SRI for:  100% of products sold 

 

# Reference to previously submitted PCR for applicable models Submitted on: 

A. 
https://efficientgaming.eu/fileadmin/user_upload/Product_Compliance
_Report_2018_Sony_CUH-2216.pdf 28.03.2019 

B. 
https://efficientgaming.eu/fileadmin/user_upload/Product_Compliance
_Report_2018_Sony_CUH-7216.pdf 28.03.2019 

http://efficientgaming.eu/
mailto:information@efficientgaming.eu
https://efficientgaming.eu/fileadmin/user_upload/Product_Compliance_Report_2018_Sony_CUH-2216.pdf
https://efficientgaming.eu/fileadmin/user_upload/Product_Compliance_Report_2018_Sony_CUH-2216.pdf
https://efficientgaming.eu/fileadmin/user_upload/Product_Compliance_Report_2018_Sony_CUH-7216.pdf
https://efficientgaming.eu/fileadmin/user_upload/Product_Compliance_Report_2018_Sony_CUH-7216.pdf
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Product Compliance Report (A) 

A. Model name PlayStation®4 Model number CUH-2216 Console type Ultra high-definition media 
capable 

Additional model information Minor revisions to existing model CUH-2116A/B 

Section 1.  

The following information and documents are submitted in support of this 
declaration by the references provided References to documentation / hyperlink 

1.1 
Information on the energy-saving potential of power management. 
(Section 3.1) 

Page 3:  https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-
2216AB_Safety_Guide_Web.pdf/  

1.2 
Information on default low power mode when the Games Console is 
powered-down. (Section 3.1) 

Page 3:  https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-
2216AB_Safety_Guide_Web.pdf/  

1.3 
Information on the default auto power-down time settings. (Section 
3.1) 

Page 3:  https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-
2216AB_Safety_Guide_Web.pdf/ 

1.4 
Information on how to change time settings for auto power-down. 
(Section 3.1) 

Page 3: https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-
2216AB_Safety_Guide_Web.pdf/ 

1.5 
References to further information on other available low power 
modes. (Section 3.1) 

Page 3:  https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-
2216AB_Safety_Guide_Web.pdf/ 

1.6 
Record of console power consumption in active modes. (Section 3.2) Page 3:  https://www.playstation.com/en-gb/content/dam/en/get-

help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-
2216AB_Safety_Guide_Web.pdf/ 

1.7 
Record of console power consumption in standby mode and additional 
user-enabled low power modes. (Section 3.2) 

Page 3: https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-
2216AB_Safety_Guide_Web.pdf/ 

http://efficientgaming.eu/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/


This PCR is submitted for compliance with the Games Console Voluntary Agreement (SRI version 2.6.3). 
For further information please see: http://efficientgaming.eu/  
PCR version: 2.0 
Date: 19/02/2020 

Page 3 of 6 
 

  

  

1.8 
Information on availability of end-of-life processing, refurbishment, 
out-of-warranty services. (Section 3.3) 

Page 3:  https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-
2216AB_Safety_Guide_Web.pdf/ 

1.9 
Information on product life extension: explanation on how to keep the 
consoles in good working condition. (Section 3.3) 

Page 3:  https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-
2216AB_Safety_Guide_Web.pdf/ 

1.10 
Information on product life extension: how to delete personal data. 
(Section 3.3) 

Page 3: https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-
2216AB_Safety_Guide_Web.pdf/ 

1.11 
Information on product life extension: options available (if any) to 
consumers to upgrade the performance of their consoles. (Section 3.3) 

Page 3:  https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-
2216AB_Safety_Guide_Web.pdf/ 

Section 2.  

# Reasons for non-compliance Supporting documentation / reference / hyperlink 

   

   

http://efficientgaming.eu/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/f-chassis/sg-feb-20/EN_PS4_CUH-2216AB_Safety_Guide_Web.pdf/
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Product Compliance Report (B) 

B. Model name PlayStation®4 Pro Model number CUH-7216 Console type Ultra high-definition gaming 
capable 

Additional model information Minor revisions to existing model CUH-7116B 

Section 1.  

The following information and documents are submitted in support of this 
declaration by the references provided References to documentation / hyperlink 

1.1 
Information on the energy-saving potential of power management. 
(Section 3.1) 

Page 3:  https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-
7216B_Safety_Guide_Web.pdf/ 

1.2 
Information on default low power mode when the Games Console is 
powered-down. (Section 3.1) 

Page 3:  https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-
7216B_Safety_Guide_Web.pdf/ 

1.3 
Information on the default auto power-down time settings. (Section 
3.1) 

Page 3:  https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-
7216B_Safety_Guide_Web.pdf/ 

1.4 
Information on how to change time settings for auto power-down. 
(Section 3.1) 

Page 3:  https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-
7216B_Safety_Guide_Web.pdf/ 

1.5 
References to further information on other available low power 
modes. (Section 3.1) 

Page 3:  https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-
7216B_Safety_Guide_Web.pdf/ 

1.6 
Record of console power consumption in active modes. (Section 3.2) Page 3: https://www.playstation.com/en-gb/content/dam/en/get-

help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-
7216B_Safety_Guide_Web.pdf/ 

1.7 
Record of console power consumption in standby mode and additional 
user-enabled low power modes. (Section 3.2) 

Page 3:  https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-
7216B_Safety_Guide_Web.pdf/ 

http://efficientgaming.eu/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
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1.8 
Information on availability of end-of-life processing, refurbishment, 
out-of-warranty services. (Section 3.3) 

Page 3:  https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-
7216B_Safety_Guide_Web.pdf/ 

1.9 
Information on product life extension: explanation on how to keep the 
consoles in good working condition. (Section 3.3) 

Page 3:  https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-
7216B_Safety_Guide_Web.pdf/ 

1.10 
Information on product life extension: how to delete personal data. 
(Section 3.3) 

Page 3: https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-
7216B_Safety_Guide_Web.pdf/ 

1.11 
Information on product life extension: options available (if any) to 
consumers to upgrade the performance of their consoles. (Section 3.3) 

Page 3:  https://www.playstation.com/en-gb/content/dam/en/get-
help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-
7216B_Safety_Guide_Web.pdf/ 

Section 2.  

# Reasons for non-compliance Supporting documentation / reference / hyperlink 

   

   

http://efficientgaming.eu/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
https://www.playstation.com/en-gb/content/dam/en/get-help/manuals/web-manuals/ps4/pro-gamma/sg-feb-20/EN_PS4_Pro_CUH-7216B_Safety_Guide_Web.pdf/
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Notes for Independent Inspector  

# Notes Regarding 

1. For the power consumption measurement test procedure specific to PlayStation consoles, please refer to the following 
PowerPoint sent with PCR submission, titled: SIEE_SRI_compliance_reporting_procedure_v2.ppt  Power testing procedure 

2. 
For a copy of the letter signed by a representative of SIEE’s contracted service centre confirming that they undertake repair on 
behalf of SIEE for out-of-warranty consoles, please refer to the following pdf sent with PCR submission, titled:  
SIEE_signed_letter_from_service_centre.pdf 

Out-of-warranty repair 

3. 
For a copy of the letter signed by a representative of SIEE’s contracted service centre confirming SIEE has made spare parts 
available for repair of their consoles, please refer to the following pdf sent with PCR submission, titled (same as above):  
SIEE_signed_letter_from_service_centre.pdf 

Availability of spare parts 

4. 
For a copy of the letter signed by a representative of SIEE’s contracted recycling company confirming that removal of affected 
components is possible and not prevented by joining or sealing techniques, please refer to the following pdf sent with PCR 
submission, titled: SIEE_signed_letter_from_recyclers.pdf 

Maintenance and 
refurbishment by non-
destructive disassembly 
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